Reporting Warranty Items

The many details of warranty coverage can be confusing.  We hope this list will make reporting items easier.  If you do not know whom to contact, call our office and we will guide you.

Appliances
Contact the manufacturer directly with model and serial number, closing date, description of problem.

Emergency
During our business hours (Monday through Friday, 8 a.m. to 5 p.m.), call Justin at 801 560-5124 or the office at 576-1133


After business hours or on weekends or holidays, contact the trade or appropriate utility company directly using the emergency numbers you received at orientation.

Non-emergency
E Mail to jjsons.com or bring in your written list of items to our model home at Eagle Ridge Estate in Suncrest.  You can find service request forms at the end of your manual or you can request more by calling our office.  

Storm damage
Contact your home owner’s insurance agent immediately.  Contain 

Or other natural
damage as much as possible without endangering yourself.  In extreme

Disaster
situations, photograph the damage.

Hours
Office:



Monday through Friday, 8 a.m. to 5 p.m.


Inspection appointments
Monday through Friday, 7 a.m. to 4 p.m.


Work appointments

Monday through Friday, 7 a.m. to 4 p.m.

Questions
Call Customer Service office during normal business hours.
J&J & Sons Construction

Limited Warranty

Lot # __________________

Address _____________________________________________________

Closing Date _________________________________________________

J&J & Sons Construction offers the original Buyer a construction warranty against defective materials and workmanship for one (1) year from the date of closing.  You must give notice to J&J & Sons Construction within that one (1) year period.  In addition, particular components of the home may include additional express warranty periods provided by the manufacturer.

This limited warranty is made in lieu of additional warranties, express or implied including without limitation, the implied warranties of merchant ability and fitness for a particular purpose, and all other obligations or liabilities.  I/We waive all rights to recover under warranty for any incidental or consequential damages suffered as a result of any defective material or workmanship.

Received By Buyer:

Buyer: ______________________________________  Date ___________

Buyer: ______________________________________  Date ___________ 

Builder/Seller:  J&J & Sons Constr.,LLC

By:__________________________________________ Date ___________

